
 

 

 

High School Graduations – FAQ’s 
 

 
 
Where do I park?   

Free public parking is available to attendees in the lot at University and Broadway and the parking garage at 
University and Lincoln Ave.  Please do not park in reserved or service spaces.  All metered spaces require 
payment at all times.  Accessible spaces are reserved for guests specifically requiring those accommodations. 

 
What entrances are open for public entry? 
 Lobbies 1 and 2 (only), located on the East side of the Arena, facing Albertson’s Stadium, are open to the public. 
 
What time does the Arena open? 
 Doors open one hour before the ceremony. 
 
What if I or a family member need wheelchair assistance/transport once inside? 

Ushers at the entries can provide an Arena wheelchair escort to and from seats. At the end of the ceremony, 
ushers can/will come back with a wheelchair to assist patrons with exiting. 

 
I have guests attending that cannot walk down stairs. 

The top two rows of the Parquet and Mezzanine levels are designated seating for people with accessible needs or 
mobility limitations.   

 
I’m in a wheelchair. Where can I sit?   

Accessible wheelchair and companion seating are located on the Parquet Level, Sections 6, 7, 12, 17, 18 and the 
Mezzanine Level, Section 34. 

 
I am hard of hearing. What should I do? 
 Request an assisted listening device from Guest Services Staff at Lobby 1 or 2. 
 
Where do I meet my graduate after the ceremony? 
 The graduates will exit out of Lobby 4 on the Northwest side of the building. 
 
How long do the ceremonies usually last?   
 Ceremonies typically run for approximately two hours. 
 
Can I bring food in? 

Due to contractual obligations for the provision of food service at Boise State University, no outside food and 
beverage are permitted to be brought in by guests attending events.  (Exceptions are made for sealed plastic 
water bottles and food/beverage required for medical conditions or infant needs.)  

 
Are concessions available?   
 Yes, light concessions are available. 

 
 
 



 

 

Entry/Re-Entry Policies 

 
 By entering Taco Bell Arena, you voluntarily assume all risks incident to the event, including the risk of lost, stolen 

or damaged property or personal injury in respect to yourself and, if applicable, children under the age of 18 in 

your care.   

 All guests entering Taco Bell Arena may be subject to metal detection security screening and bag searching.  

Refusal to agree to the search may result in non-admittance. 

 Re-Entry (entering, exiting and entering again) of the Arena is permitted for these events. However, it is 

necessary for guests to go through the security screening process each time they enter. 

 Prohibited items should be returned to vehicles.  Taco Bell Arena is not responsible for any items left inside or 

outside the facility. 

Prohibited items include, but are not limited to: 

 Outside food, beverages or alcohol of any kind (Exceptions are made for sealed plastic water bottles and 

food/beverage required for medical conditions or infant needs.)  

 Weapons of any kind including chains, spikes, collars, & some jewelry 

 Laser pointers/pens 

 Backpacks larger than 11”x17”, wrapped packages, suitcases, beach bags 

 Objects that can be used as projectiles 

 Unapproved pamphlets, handouts, signs, banners, etc. 

 Artificial noisemakers (such as air horns, cowbells, etc.) 

 Animals (Exception: recognized service dogs under titles II and III of the ADA) 

 Controlled substances/Illegal drugs 

 Unauthorized chemicals, fireworks, pyrotechnics 

 Bottles, cans & coolers 

 Skateboards, roller blades, ice skates, roller shoes 

 Beach balls 

 Selfie sticks 

 Camera Tri-Pods must be contained within the floor space in front of a guest’s seat.  Not permitted in aisles. 

 Smoking and vaping are permitted in designated areas only. 

 Any other item deemed by security to be inappropriate to the event or a threat to public safety 
 
Graduate Gifts 
Guests are permitted to enter with the following items, but they are restricted from being brought into the Arena and must 
be checked once inside the lobby.  A claim tag will be issued to retrieve the item at the same location after the ceremony 
and prior to exiting the Arena: 
 

 Helium filled balloons 

 Glass flower vases (Flower arrangements not in glass vases are permitted in the Arena.) 
 
*In addition to the foregoing, the following are applicable to students entering the Auxiliary Gym staging area: 
 

 Taco Bell Arena or Boise State University are not responsible for personal valuables left in this room during the 
ceremony.  These items should be retained in possession, locked in vehicles or left with family members.  

 Only students and school district administration are permitted access; no parents or friends allowed.   
(Exception: Guests with accessible needs) 


